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| CRM + WhatsApp

All in One CRM with WhatsApp
Integration
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Messages sent by participants in this
conversational are encrypted. Learn more

% Workflow Automation e
i Iinformation.

¥ WhatsApp Integration with CRM
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. View some of our top color
~Information

Living room color
options

Explore
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| About SalesHiker

® First CRM solution with Inbuilt WhatsApp

Integration
® AllInbuilt CRM Feature Like Sales, Marketing, . @ S —
Support and Inventory arkek b s ppcii o Lo nguage

5

Middle East -~ TN
Started Serving Middle ‘
East Market

Reach 10+ Integration
Added Integration popular

Apps

SalesHiker Born

7A VL started to Offer CRM
Software

WhatsApp Support

Added WhatsApp Support
to CRM
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| Why CRM with WhatsApp Integrated ?

WhatsApp Total User : 2B+

WhatsApp Messages exchange/day : 200B+
WhatsApp user on the Mobile platform

Spend 19.4 hours per month (38 minutes per day) on the App

8 out of 10 Business user Exchange key Business
Messages everyday
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| WhatsApp Integration with
CRM Features

Share WhatsApp Communication across multiple users
Setup more than one WhatsApp # configuration to send/received message
Manager view to see all communication

Workflow automation with WhatsApp

Automatic WhatsApp communication through Bot

Bulk Messaging and Analytics
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| One WhatsApp View

Manage all WhatsApp Communication
from OneView

I Hi there! We just wanted to let you know we
received your message and will be in touch.

Convert Unknown number from

contact to ticket

Mark Communication as important
Manage Broadcast/group with
contacts retrieval

Automatic WhatsApp Communication
through Bot

Interact messages with CRM
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| Stable & Feature
Rich WhatsApp Automation

® Auto notification to customers

® Send Automated Messages

®  Share Payment Options with Customers through

Automated Messages
® Send Reminder Messages on WhatsApp ﬁ
@ Generate Tickets and More with WhatsApp ﬁ

Messages Based Triggers

Automate Acknowledgements to Form Submissions s .
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| ChatBot

| Colour Paints Q Colour Paints
Active now Active now

Intuitive Chatbot builder to design Chatbot

Drag & Drop designer

Messages sent by participants in this
conversational are encrypted. Learn more

Support WhatsApp based styling message

Hi, | am the Asian Paints Chat Assistant.
Thank you for reaching out to us.
How can | help you today?

Automated Chatbot

Transfer Chat to Agent

Conditional based Chatbot

Explore 2000+ colours:
Please click on the link to explore our

CRM Integration with Bot

catalegue of more than 2000 colours
and textures http://bitly/2NOUBle

Personal 3D Visualizer:
Visualize colours and textures on your
wolls using your mobile camero.
Download our mobile app to try
different shades, textures and looks
for your home hitps.//bitly/2ARtBBw
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| Bulk Campaign & Broadcast

® Reach outto your customers with relevant
communication to build recall and boost sales

® Setup one-time or recurring campaigns
® Build campaign audiences based on customer
attributes & events

® Monitor campaign performance stats like number
of messages Sent, Delivered, Read & Replied to!
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| Support Localization

® Support more than 15+ languages

® Support RTL (Right to Left) view

® Local currency support
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| Integration Capability

® Integration with Accounting System, Social Media, Email client

® Support RTL (Right to Left) view

@aiﬂflckbooks,p GOSIQ

©

PayPal

] Office 365
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Our customers

Offering CRM to 500+ businesses and counting...
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Start using SalesHiker

Contact us Today for Any Questions
or Live Demo.
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